
Making Your Society Smarter 

Automating Facility Operations 



iSocietyManager Services 

 Online Complaint Management. It can be run in auto assign mode, which will eliminate 

manual assigning of complaint to staff. Integrated with IVR system 

 Online Bill generation system. It can be cluster/block wise, tower wise or for single 

unit 

 Customized Bill format as per Society requirement. Online Payment Integration through 

Payment Gateway  

 Auto Alerts/Notifications on registered complaints and bill payments through Mobile App 

Message, SMS and Email 

 Asset, AMC, PPM, Inventory  

 Shift Based Staff Attendance – Face Based, Biometric  

 Data driven analytics 

 Personalization – Society’s own Web Portal, Mobile App, Email, Domain 

 

Ongoing Development 

 Integration with NEFT for online payment without any cost 

 Integration with Tally and SAP system 

 Integration with pre paid metering system 
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24*7 Helpdesk Support 

 Allows to log complaint any time through Phone, 

      App and Internet browser 

 

 Roaster based auto assignment to staff 

 

 Automatic intimation to Resident on complaint 

status 

 

 Provide Multilingual support 

On Average 150 Complaints logged per Month per 100 Units: 
Average Response Time –  
 Without iSocietyManager   - 3 to 3.5 days  
 With iSocietyManager - Less than a Day 
24*7  Virtual Help Desk with 10 concurrent call handling 
saving 20000 every month – for 9 to 6 Help Desk personnel 
 



Security Service – Visitor Management 

 Visitor surveillance, pre-approved, pass code based auto 

Visitor Entries 

 

 Online approval/rejection on visitor request by residents 

 

 Offers recurring pass for tuition teachers 

 

 Two tier security, visitor tracked till tower 

- Per 100 units Average Visitor per month = 1500 
- With Automatic Access Control at Tower  level , with 4    
Towers only 2 guards can manage instead of 4 guards 
which can be further reduced to 1 or 0. 
Saving 30000 per month for 2 guards 
- Saving more than 30 Man Hours per month in Visitor 
Reporting etc. 



Security Service – Maid/Staff Management 

 Track staff attendance and performance on their App 

 

 Background check/Police verification report available 

online with photo 

 

 RFID card / Face  based maid / Driver entry  

 

 Facility will receive system generated email, when any 

resident release or associate their Maid 

For 100 Units, Average Maid / Staff working – 80 
 - All Domestic Staff Records managed properly 
 - Notification to Residents on Domestic Staff  Entry / Exit 
 - Change of Work location updated in real time 
 - Saves at least 30 Man hours per months in managing 
Domestic Staff 
 



Bill & Payment Collection 

 Auto alert notification on bill payments to residents 

 

 Online bill payment in few clicks 

 

 Increase efficiency of Facility team related their billing 

and payment through analytics/reports 

 

 Scalable – System easily cater needs related to new users and 

functionality 

- All Bills get generated  & sent in single click 
- Enable Delayed Payment Charge and Increase Recovery 
by more than 30% 
- Online Payment & Meter Recharge increases self 

management and decreases work load of Facility 
Team by more than 60% 

- No need of highly qualified Accountant to handle 
billing and accounting 



Accounting Services 

 Helps reconcile statement of account reports 

across all residents 

 

 Auto debit and journal posting on specified 

date 

 

 Allows bulk posting of billing and payments 

 

 Offers analytics for effective decision making  

 

 Integration with accounting system like 

SAP/Tally 

- Reduces Residents queries related to Accounts/ Ledger 
by more than 90% as all information available in App 
with real time update. 
- Auto Posting to ERP like SAP / Tally eliminates Human 
Error and Manual Posting. Days Job get completed within 
minutes – Increases Account Team efficiency by more 
than 60%. 
 
 



Asset, AMC & PPM 

 Planned Preventive Maintenance 

 

 Auto alerts of AMC, Scheduled Task 

 

 Diesel Generator Efficiency 

 

 Know your asset 

 

 Manage Your Assets 

- Reduction in more than 40% of Breakdown Cost. 
- Save cost by more than 25% through timely AMC, 

Insurance etc. 
- Track Your Asset Efficiency and save Lacs 
 
 



Communication – Notices & Circular 

 Spread awareness on Society welfare and organized events 

 

 Different ways of communication EMAIL/SMS/Mobile App 

 

 Send notice to INDIVIDUAL/TOWER/BLOCK/ALL/ Tenant/ Owner 

 

-Real Time Communication with notification and 
Read Report ensure the communication is 
complete rather than Printed Media at few 
places. 
-Specific and Meaningful communication to 
target audience eliminates irrelevant message to 
Residents 



Big Bets 

 Facility Efficiency:  
 Resident / Unit all Details including Complaint, Dues etc. available real time  - help in better decisions & response to clients. 
 Maintenance, Compliance Reminders with Asset Management take care of PPM. 
 SOA, Online Payments, Service Request, Bulletin Board at Mobile App brings self management and reduces work of facility 

team. 
 No Need of HelpDesk for complaint over phone (1) and reduces Security Guard Requirements (1 per 2 Towers) at Tower Level. 

No Highly qualified Accountant required. 
 Manpower Attendance and Tracking, Guard Patrolling leads to increased efficiency and TAT improvement 
 < what we did and how it helped to reduce operation cost by 4-5 lacs per year per site> 

 24*7 Helpdesk Support: 
 No Need of Help Desk personnel as 24*7 phone line with 10 concurrent channels is available to take care of Service Request 

logging of customers. 

 Enhanced Security:  
 Visitor surveillance, pre-approved, pass code based entries and Auto Visitor Entries reducing security guard requirements by 

20% saving 2 lacs per year per site, Face Based Staff Attendance 

 Collection Recovery 
 Auto bill generation, Online payments and delay payment charge implementation increased overall collection from customer 

by 15%  
 

 Record Management 
 Customers records are confidential and over cloud including documents 



Facility Gate | Visitor| Parking |Amenities |Smart Streetlights | Staff 

Utility Electricity | Water | Gas | Billing | Payments 

Asset Diesel Generator | Pumps | Elevators | CCTV | Waste 

Management | Equipment 

Residents & 

Tenants 
Communication | Move IN/ OUT | Complaint | Invoicing | 

Online Payments | Accounting  

Your Digital Society Manager 



Customer MOBILE APP 
• My Bill History, Item wise Bill Detail View, PDF & 

Download  
• My Payment History, Pay Online, Payment Receipt, 

PDF & Download 
• My Meter Reading, Consumption Pattern Chart, 

Meter Change History, DG Switching Intimation 
• Log My Complaint, Attach Photo, Update, Feedback 

& Rating, Status Notification, Statistics Chart 
• My Visitor History, Generate Pass (Regular & 

Recurring) for Visitor, Cancel & Update Pass. 
• Facility List, Check Availability, Book & Cancel 

Facility 
• My Family Member, Add & Remove Member 
• My Staff, Associate & Release Staff, Request 

Renewal 
• My Notice & Circular      
• Panic Alarm to Control Center 
• Participate in Surveys / Polls. 


